
Instruction about enforcing the consumer’s right to the contract
abandonment

1. Right to the contract abandonment 

You have a right to the contract abandonment without giving a reason in term of 14 days.  

The term for the contract abandonment is lapsed after 14 days from the date of delivery of
the  admission  ticket  to  the  consumer’s  e-mail  or  by  mail  to  the  address  filled  in  the
purchase.

By the contract abandonment enforcing, inform us about your decision to contract 
abandonment with an explicit statement (f.e. with a letter sent by mail or e-mail) to the 
address GreenOak s.r.o., Agátová 6, 900 31 Stupava, Slovakia or  europe@takeonetoo.com. If you are 
interested, you can fill up and send the sample form of abandonment of the contract, or 
any other explicit statement of the contract abandonment also electronically. If you choose 
this way, acceptance of the contract abandonment will be confirmed by us immediately by 
medium, such as e-mail.

The term for the contract abandonment is valid, if you send the announcement about the
contract abandonment before the term for the contract abandonment is lapsed. 

2. Consequences of the contract abandonment 

After the abandonment of the contract, all the payments you have made relating to the
contract, will be returned back. Payments will be repaid without any postponement in 14
days  from the  day of  receiving  your  announcement  about  the  contract  abandonment.
Payments will be done the same way as used by you, unless you agreed with another way
of payment, without reversing any other charges.
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